
What the Members Say 
 
“ NewCred is not just for people on benefits, or 
for people who cannot get bank accounts”  
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Melanie says: 
I heard about the Credit Union 
through London Borough of 
Newham—Education Dept. I decided 
to join because it gave me the oppor-
tunity to save on a regular basis, 
which I’ve never done before, 
through payroll deduction.  I never 
really thought about saving for to-
morrow before, I just spent what I 
had. 
I think it is a good idea that there are 
different accounts in which to save 
and that you have to give notice for 
access to long term savings. Also it is 
difficult for anyone else to withdraw 
from your account as your photo is 
taken. 
I recently had a loan and the good 

thing is that the repayments are taken 
automatically.  

NewCred is not 
just for people 
on benefits, or 
for people who 
cannot get bank 
accounts. I work 
and have previ-
ously banked 
elsewhere but I 
find it better at 

NewCred because you always have 
friendly staff to assist you. You also 
don’ t have to wait weeks for a loan ap-
pointment and you can discuss your 
needs face-to-face. 
Every member at NewCred is treated 
equally regardless of who they are, or 
where they come from. 
I have since joined my young son and 
recommend everyone to do the same—
it’s a great way to start them saving.  
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S P A Y P O I N T D E Protection 
A S T U P A Y R O L L Member 
V N V C R E D I T E O NewCred 
I E B R N M J C D F A Dividend 
N P R O T E C T I O N Paypoint 
G O M T Y M W I G H S Cheque 
S A V E Z B A C A S H Payroll 
L K E U Q E H C R Z P Savings 
M N P Q N R O V W E Y Credit 
K D I V I D E N D X D Loans 
S M A H W E N T U Y T Cash 
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“ A Pleasure  
to do Business   

  With”  
Malcolm Campbell  has known 
about credit unions for over 
five years but was unable to 
join as there wasn’ t one in his 
area. When NewCred opened 
its doors he was very pleased.   
He says: 
NewCred is professionally run, 
always customer friendly and 
better than any high street 
bank. Loans are easy to access 
once you save regularly and 
show you can repay the loan. 
The interest rate is favour-
able—I couldn’ t borrow 
cheaper anywhere. 
I also like being able to save 
through payroll deduction as 
you don’ t miss the money and 
your savings build up nicely. 
It is a pleasure to do business 
with NewCred. 

 Junior Savers –WIN £10  
Boost your savings by entering  this  competition.  All you need to do is cor-
rectly complete the wordsearch and return it to 1 Water Lane, Stratford by Sat-
urday 14th May 2005.   
The first correct entry selected will win £10 towards their savings.  Answers 
can be found in any direction. 

Melanie in the Manager’s office 

Website—www.newcred.co.uk 
 
NewCred has recently launched their website, which 
means that information about the Credit Union is even 
more accessible. The website contains a wealth of in-
formation about NewCred and the credit union move-
ment and  provides various facilities including the abil-
ity to print off membership application form and 
budget planner. 

Loan Protection 
 
From April 1st members are now able to protect their 
loan repayments against Accident, Sickness and Un-
employment (ASU). 
Members who have existing loans may be eligible to 
avail themselves of this facility. To find out about eli-
gibility contact Elaine Walters, the Loans Officer on 
020 8555 5388 
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Newsletter of NewCred Community Credit Union 

YOUR CREDIT UNION 
NEEDS YOU 

· Do you have some time to 
spare? 

· Would you like to learn 
new skills? 

· Would you like to support 
a local company?  

· Are you keen to help put a 
stop to financial exclu-
sion? 

If you answered YES to the any of 
the above, come and talk to us about 
how you could help NewCred con-
tinue to grow. 
We are looking for people across the  
Borough to support new membership 
recruitment and give professional 
services. Our volunteers are impor-
tant and by becoming one means you 
will enhance your skills and learn 
new ones.  
Training will be provided and 
reasonable expenses paid. 
 
For more details on this or  any other  
ar ticle in this newsletter  please contact  
020 8555 5388 

Work is underway to establish  a 
second office for NewCred in 
Freemasons Road, Custom 
House.  
 
The  premises is to be shared 
with the Citizens’ Advice Bureau;  
however, NewCred’s office will 
be self-contained and fully se-
cure.  
 
This realises NewCred’s long 
held ambition of bringing the 
Credit Union’s services closer to 
the Canning Town/Custom 
House area, which has a lack of 
mainstream providers of financial 
services.  
 

WATCH THIS 
SPACE FOR 
FURTHER  

INFORMATION 

NewCred Office Hours 
 
Mon, Tues, Thurs, Fri 
10am—5pm 
Wed, Sat 
10am– 2pm  
For further information please 
call 020 8555 5388 Second Office for  

NewCred 

The Annual General Meeting, held in February, was 
attended by over 50 members. Stephen Timms, MP 
for East Ham and Financial Secretary to the Treasury, 
with responsibility for the financial inclusion agenda, 
was a very welcome keynote speaker. He praised 
NewCred for what they had already done to tackle fi-
nancial exclusion and informed the meeting about 
what the government were doing in that area. He 
mentioned the newly launched Financial Exclusion 
Taskforce and said that, “ ...we believe there is the 
potential to lift many people in Newham out of the 
economic isolation they are in, and NewCred could 
have a very important role in making that happen”. 
Other news from the AGM includes decisions made 
by the members which are as follows: 
· 1% dividend payment in 1st full year  
· No membership fee for another year 
· £5 administration fee for accounts closed within 

a year of opening 
· New appointees to Board of Directors and 

Committees 
· Re-appointment of Auditor 
 
As is customary all Committees presented their re-
ports, which were well received, with the opportunity 
for members to ask for clarification if necessary. 
With regard to the above decisions, there were lively 
debates especially on the subjects of membership and 
administration fees.  
The members who attended the AGM were also able 
to participate in a free prize draw. donated by We ex-
tend thanks and gratitude to The Newham Bookshop. 
for their  generous contribution. 

  

 
Stephen Timms MP with NewCred Director Cllr Ahmad as he signs up to the Credit 

Union 
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Membership Survey 
During December last year a service delivery survey 
was undertaken to see how members felt about their 
Credit Union.  A good response was received.  We of-
fered a prize of £25 as incentive and the member pic-
tured is the winner drawn. 
The results of the survey indicated that generally mem-
bers were very pleased with the service and information 

they received from the Credit Union. The majority of those who responded 
used the budget account more frequently than the others available, although all 
members were aware of the other accounts. Other member services such as the 
Family Protection Plan needs to be more actively promoted as it was evident 
that members were not making use of the service.   
95% of those who responded said that staff were informative and friendly. 
However, some people wanted the opening hours extended even further. Over-
all the ability to save and manage finances were welcomed. Many thanks to all 
who participated. 

 

Another Service For Members  
NewCred is awaiting approval to become an agent for Western Union, a com-
pany that offers money transfer facility to over 190 countries worldwide. This 
additional service to members will enable them to send money to their families’ 
and friends’ without having to withdraw money from their account and go else-
where.  We will let you know when this important service will start. 

Manager congratulates Prize Draw  
Winner 
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From The President 
 
Dear Members, 
 
Business has continued to grow with more and 
more people throughout Newham becoming mem-
bers and taking advantage of the competitive ser-
vices offered by the Credit Union. Membership sur-
passes the targets set by the Board in the updated 
Business Plan. NewCred is on its way to raising 
sufficient revenue to run itself. This, of course, 
would not have been possible without the dedica-
tion and energy of the staff team. 
Welcome back to Bill Lall, Margaret Buntin and 
Chris Dust who were re-elected to the Board as 
were Bakary Conteh and Famara Gaye on to the 
Supervisory Committee. A warm welcome is ex-
tended to new Board members Gabriel Anan and 
Aamra Ghafoor together with Judith Josephs-Placid 
who was elected to the Credit Committee. Thanks 
to Bill Johnson, who retired from the Board for all 
his hard work in helping to establish NewCred. 
Many thanks to the staff with the co-operation of the 
London Borough of Newham’s Social Regeneration 
Unit for organising  a successful AGM. 
 
I hope you enjoy reading the newsletter and con-
tinue to spread the word about NewCred to friends, 
family, neighbours and colleagues. 
 
Yours co-operatively 
 
David Pack 
President 

NewCred Community Credit Union is authorised and regulated  by the  
Financial Services Authority.  Registration Number 693C 

                             April 2005 � � � � � � �  

 
The Manager Writes: 
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!IMPORTANT INFORMATION! 
  

We’d like to take this opportunity to remind members and in-
form prospective members how NewCred works. Once you 
fulfil the common bond and activate your account it is impor-
tant that you manage your accounts in line with NewCred poli-
cies and operational procedures.  
As a member of NewCred you have access to five accounts. 
You are not expected to operate all accounts; they are there 
purely for members’  convenience in respect of how they 
choose to organise their finances.  However, all members are 
required to save regularly in their Primary Share Savings.  
TO WITHDRAW MONEY FROM THIS ACCOUNT  
REQUIRES TWO MONTHS NOTICE. Members are urged 
to only put money in this account that they wish to save for 
long term or wish to save towards a future loan, as this account 
is attached to the following benefits you get with  
the Credit Union: 
· Free Insurance—the Credit Union pays an insurance 

premium for all members so that in the event of their 
death their named next of kin/beneficiary can get up to 
two times the funds in their account. 

· Loans—after saving for a minimum of three months 
members become eligible to apply for a loan up to three 
times their savings. Top-up loans can be applied for 
when 50% of an existing loan has been paid. Please 
note that credit checks are not car r ied out so savings 
are held as secur ity against your  loan and are re-
leased once loan is repaid. 

· Dividend—depending on how much extra money the 
Credit Union has once their account has been audited at 
the end of their financial year (September), if possible 
the Board will recommend a dividend payment which 
will be voted on by the membership at the Annual Gen-
eral Meeting. The agreed amount will be allocated to 
members’  accounts at the earliest possible date follow-
ing the meeting. This year 1% was agreed and allocated 
on 4th March 2005. 

 
Ways To Save 
Payroll Deduction 
 
Standing Order  
 
Cash /Cheque at the office  
 
Deduction from Benefits / Salary this is carried out as  
Instructed by member when received by Credit Union. 
 
Paypoint Card—by taking card and cash to PPP outlet. 
You will get a receipt which you should keep until con-
firmed money has appeared on your credit union account. 
 
NB. If any member who joined  a month or longer wishes to 
save by Paypoint and have not received a card, please let the 
office know. Also, if you save by Paypoint please inform the 
office in which account you would like deposits allocated. 
 
Finally, if any member wishes to start saving by standing 
order or payroll deduction, they can now download the 
form from the website and post it into the office. 
 

London Borough of Newham 

East Thames Housing Group 

Community Links 


